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The ABBEY DIESEL DIRECT Fuelcard
Avoid pump prices at the UK’s largest network*

Welcome to the FUTURE of fuel management 
No more low quality, high price garages for refuelling.
The future is smart forecourts, and efficient service 
combined with better cost management and 
significant savings – with the abbey Diesel Direct

card and site network.

At over 1000 FUEL SITES across the UK
The card is accepted at a nationwide network of over
1000 high quality sites, including ‘high canopy’ 
HGV-friendly service stations*. They’re strategically 
located on the trunk road network – and all listed in an
easy-to-use network directory supplied with every card. 
*Now also accepted at all Morrison Superstores

With LOW PRICES – FIXED weekly 
Every Friday, via email, SMS or fax, we tell you the diesel
price per litre that will apply nationwide for the next 
7 days for abbey Diesel Direct cardholders – wherever
your drivers are on the road in the UK.  

*Largest bunkered network

Now with ON-LINE management option
For the ultimate in direct control, you can now manage
your account on-line – to order new cards or ‘switch off’
an existing card, to check each card’s usage, and to
request management information reports.

With COMPLETE peace of mind
Each Diesel Direct card can include vehicle registration
or driver’s name – or both – to ensure cards are only
used for their intended purpose. All this control costs
just 50p per card per month.  

For a little extra, you can also opt for zero liability. 
If a card is lost or stolen, you won’t be liable for any
unauthorised use from the moment you report it.
Replacement or extra cards can be issued within 7 days.

What’s more, the price will always be extremely 
competitive.  

Putting you in complete CONTROL
You decide what transaction details you need to know
for each card – whether it be cost, quantity, where and
when purchased, vehicle registration or drivers name†.
The abbey Diesel Direct card gives you fast, accurate
cost control.
†Sent via email, fax or mail

Payment is via Direct Debit, 14 days after invoice 
date – giving you further cost benefits: 

Dedicated point of contact (no call centres)

Up to 21 days interest-free credit

NO fuel-sourcing administration costs 

NO cashflow tied up in depot fuel tanks 

NO up-front payments
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ot

he
r p

er
so

ns
.

10
. I

ND
EM

NI
TY

 –
 H

EA
LT

H 
AN

D 
SA

FE
TY

(a
)T

he
 C

ar
dh

ol
de

r s
ha

ll 
fu

lly
 in

de
m

ni
fy

 th
e 

Se
lle

r
an

d 
ke

ep
 th

e 
Se

lle
r f

ul
ly 

in
de

m
ni

fie
d 

ag
ai

ns
t a

ll 
lia

bi
lit

y 
in

cl
ud

in
g 

em
pl

oy
er

s 
lia

bi
lit

y 
in

 re
sp

ec
t

of
 a

ny
 d

am
ag

e 
to

 th
e 

pr
op

er
ty

 o
f t

he
 S

el
le

r o
r t

he
 C

ar
dh

ol
de

r o
r t

he
 d

ea
th

 o
r p

er
so

na
l i

nj
ur

y 
of

th
ei

r r
es

pe
ct

ive
 e

m
pl

oy
ee

s 
or

 a
ge

nt
s 

ar
is

in
g 

ou
t o

r c
on

se
qu

en
t u

po
n 

th
e 

us
e 

of
 th

e 
Ca

rd
, t

he
Si

te
s 

or
 t

he
 P

ro
du

ct
s 

no
t 

be
in

g 
da

m
ag

e 
to

 p
ro

pe
rty

, 
de

at
h 

or
 p

er
so

na
l i

nj
ur

y 
ca

us
ed

 b
y 

th
e

ne
gl

ig
en

ce
 o

f 
th

e 
Se

lle
r. 

(b
)

Th
e 

Ca
rd

ho
ld

er
 s

ha
ll 

dr
aw

 t
he

 a
tte

nt
io

n 
of

 h
is

 e
m

pl
oy

ee
s 

an
d

ag
en

ts
 o

r 
an

y 
pe

rs
on

s 
w

ho
m

so
ev

er
 h

an
dl

in
g 

or
 u

si
ng

 t
he

 P
ro

du
ct

s 
on

 h
is

 b
eh

al
f 

or
 h

av
in

g
ac

ce
ss

 to
 th

em
 w

hi
ls

t i
n 

hi
s 

po
ss

es
si

on
 o

r t
o 

w
ho

m
 h

e 
se

lls
 th

em
 to

 a
ny

 in
st

ru
ct

io
ns

 w
ar

ni
ng

s
or

 s
ug

ge
st

io
ns

 c
on

ce
rn

in
g 

th
e 

m
et

ho
ds

 w
he

re
by

 o
r t

he
 c

on
di

tio
ns

 w
he

re
up

on
 th

ey
 s

ho
ul

d 
be

us
ed

 o
r 

ha
nd

le
d 

co
nt

ai
ne

d 
or

 r
ef

er
re

d 
in

 t
he

 S
el

le
r’s

 m
at

er
ia

l 
sa

fe
ty

 d
at

a 
sh

ee
ts

 o
r 

ot
he

r 
lit

er
at

ur
e 

re
la

tin
g 

to
 t

he
 P

ro
du

ct
s 

or
 u

po
n 

an
y 

la
be

l 
at

ta
ch

ed
 t

o 
th

em
 o

r 
th

e 
pa

ck
ag

in
g 

w
he

re
in

 th
ey

 a
re

 c
on

ta
in

ed
 a

nd
 e

ns
ur

e 
co

m
pl

ia
nc

e 
by

 a
ny

 p
er

so
n 

us
in

g 
or

 h
an

dl
in

g 
th

em
 w

ith
th

e 
in

st
ru

ct
io

ns
 w

ar
ni

ng
s 

or
 s

ug
ge

st
io

ns
 m

en
tio

ne
d 

or
 r

ef
er

re
d 

to
 i

n 
th

is
 c

la
us

e.
 (

c)
Th

e
Ca

rd
ho

ld
er

 s
ha

ll 
in

de
m

ni
fy

 t
he

 S
el

le
r 

in
 r

es
pe

ct
 o

f 
an

y 
lo

ss
 o

r 
lia

bi
lit

y 
w

ha
ts

oe
ve

r 
or

 
w

he
ns

oe
ve

r s
uf

fe
re

d 
or

 in
cu

rre
d 

by
 th

e 
Se

lle
r b

y 
re

as
on

 o
f a

ny
 b

re
ac

h 
of

 th
e 

Ca
rd

ho
ld

er
 o

f t
he

fo
re

go
in

g,
 o

r 
by

 r
ea

so
n 

of
 a

ny
 fa

ilu
re

 b
y 

th
e 

Ca
rd

ho
ld

er
 h

im
se

lf 
to

 c
om

pl
y 

w
ith

 th
e 

w
ar

ni
ng

s
su

gg
es

tio
ns

 o
r i

ns
tru

ct
io

ns
 re

fe
rre

d 
to

 in
 th

e 
fo

re
go

in
g.
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. C

AR
D 

OW
NE

RS
HI

P 
AN

D 
LI

AB
IL

IT
Y

(a
)A

ll 
Ca

rd
s 

sh
al

l r
em

ai
n 

th
e 

pr
op

er
ty

 o
f t

he
 C

ar
d

Op
er

at
or

 a
nd

 s
ha

ll 
no

t b
e 

so
ld

 d
is

po
se

d 
of

 o
r o

th
er

w
is

e 
de

al
t w

ith
 b

y 
th

e 
Ca

rd
ho

ld
er

 a
nd

 s
ha

ll
be

 re
tu

rn
ed

 to
 th

e 
Se

lle
r o

n 
de

m
an

d.
  T

he
 S

el
le

r m
ay

 c
an

ce
l o

r s
us

pe
nd

 a
ll/

an
y 

Ca
rd

s 
at

 a
ny

tim
e 

w
ith

ou
t n

ot
ic

e 
to

 th
e 

Ca
rd

ho
ld

er
 o

r r
ef

us
e 

to
 re

is
su

e 
re

pl
ac

e 
or

 re
ne

w
 a

ny
 C

ar
ds

.(
b)

Al
l

ca
rd

s 
sh

al
l b

e 
us

ed
 o

nl
y 

fo
r t

he
 w

ith
dr

aw
al

 o
f P

ro
du

ct
 fr

om
 a

ny
 S

ite
 a

nd
 s

ha
ll 

no
t b

e 
us

ed
 a

s
a 

ba
si

s 
of

 c
he

qu
e 

gu
ar

an
te

e 
or

 fo
r o

th
er

 s
im

ila
r u

se
. (

c)
 F

or
th

w
ith

 u
po

n 
th

e 
lo

ss
 o

r t
he

ft 
of

 a
ny

Ca
rd

 o
r C

ar
ds

 th
e 

Ca
rd

ho
ld

er
 s

ha
ll 

im
m

ed
ia

te
ly 

no
tif

y 
su

ch
 lo

ss
 o

r t
he

ft 
to

 th
e 

Se
lle

r a
nd

 if
 s

uc
h

no
tif

ic
at

io
n 

is
 g

ive
n 

or
al

ly 
it 

m
us

t b
e 

co
nf

irm
ed

 in
 w

rit
in

g 
or

 b
y 

fa
x 

as
 s

oo
n 

as
 is

 r
ea

so
na

bl
y

pr
ac

tic
ab

le
.  

In
 th

e 
ev

en
t t

ha
t a

 n
ew

 C
ar

d 
is

 is
su

ed
 to

 re
pl

ac
e 

th
e 

lo
st

 o
r s

to
le

n 
Ca

rd
 th

en
 th

e
ne

w
 C

ar
d 

w
ill 

be
 a

llo
ca

te
d 

a 
ne

w
 n

um
be

r.
(d

) T
he

 C
ar

dh
ol

de
r w

ill 
be

 li
ab

le
 fo

r a
ny

 a
m

ou
nt

s 
of

Pr
od

uc
t w

ith
dr

aw
n 

in
 th

e 
ca

se
 o

f a
ut

om
at

ed
 S

ite
s 

ca
pa

bl
e 

of
 a

cc
ep

tin
g 

st
op

 li
st

 u
pd

at
es

 v
ia

el
ec

tro
ni

c 
da

ta
 t

ra
ns

fe
r 

un
til

 t
he

 e
xp

iry
 o

f 
on

e 
W

or
ki

ng
 D

ay
 a

fte
r 

no
tic

e 
un

de
r 

cl
au

se
 1

1(
c)

he
re

of
 in

 re
sp

ec
t o

f t
ha

t C
ar

d 
or

 th
os

e 
Ca

rd
s 

is
 s

er
ve

d 
(e

xc
lu

di
ng

 th
e 

da
y 

on
 w

hi
ch

 s
uc

h 
no

tic
e

is
 s

er
ve

d)
 b

y 
th

e 
Ca

rd
ho

ld
er

 o
n 

an
d 

co
nf

irm
ed

 b
y 

th
e 

Ca
rd

 O
pe

ra
to

r p
ro

vid
ed

 in
 e

ac
h 

ca
se

 th
at

su
ch

 n
ot

ic
e 

is
 s

er
ve

d 
be

tw
ee

n 
9.

00
am

 a
nd

 2
.3

0p
m

 d
ur

in
g 

th
e 

co
ur

se
 o

f a
 W

or
ki

ng
 D

ay
 a

nd
an

y 
no

tic
e 

se
rv

ed
 o

ut
si

de
 s

uc
h 

ho
ur

s 
sh

al
l b

e 
de

em
ed

 t
o 

be
 s

er
ve

d 
at

 9
.0

0a
m

 o
n 

th
e 

ne
xt

W
or

ki
ng

 D
ay

. (
e)

 A
fte

r t
he

 p
er

io
ds

 re
fe

rre
d 

to
 in

 c
la

us
e 

11
(d

) h
er

eo
f t

he
 S

el
le

r s
ha

ll 
in

de
m

ni
fy

th
e 

Ca
rd

ho
ld

er
 fr

om
 a

nd
 a

ga
in

st
 a

ll 
lia

bi
lit

y 
in

 re
sp

ec
t o

f t
he

 c
os

t o
f P

ro
du

ct
 w

ith
dr

aw
n 

th
ro

ug
h

th
e 

us
e 

of
 t

he
 C

ar
d 

or
 C

ar
ds

. 
(f)

 I
f 

th
e 

pr
oc

ed
ur

e 
sp

ec
ifi

ed
 i

n 
cl

au
se

 1
1(

c)
 h

er
eo

f 
is

 n
ot

 
co

m
pl

et
ed

 o
r 

co
m

pl
ie

d 
w

ith
 i

n 
w

ho
le

 o
r 

in
 p

ar
t, 

th
e 

Ca
rd

ho
ld

er
 s

ha
ll 

in
de

m
ni

fy
 t

he
 S

el
le

r
ag

ai
ns

t a
ll 

lia
bi

lit
y 

ar
is

in
g 

un
de

r 
th

e 
Ca

rd
 o

r 
Ca

rd
s 

w
he

th
er

 o
r 

no
t t

he
 s

am
e 

be
 u

se
d 

by
 th

e
Ca

rd
ho

ld
er

. 
(g

) T
he

 S
el

le
r 

w
ill 

le
vy

 a
 c

ha
rg

e 
of

 £
10

.0
0 

pe
r 

Ca
rd

 f
or

 a
ny

 r
ep

la
ce

m
en

t 
Ca

rd
s

is
su

ed
 to

 r
ep

la
ce

 lo
st

 o
r 

da
m

ag
ed

 C
ar

ds
. (

h)
 T

he
 S

el
le

r 
w

ill 
ca

nc
el

 a
 C

ar
d 

if 
th

e 
Ca

rd
ho

ld
er

re
qu

es
ts

 c
an

ce
lla

tio
n 

fo
r a

ny
 re

as
on

.  
If 

su
ch

 c
an

ce
lla

tio
n 

is
 g

ive
n 

or
al

ly,
 it

 m
us

t b
e 

co
nf

irm
ed

in
 w

rit
in

g 
as

 s
oo

n 
as

 re
as

on
ab

ly 
pr

ac
tic

ab
le

.
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. P

IN
 N

UM
BE

RS
(a

)O
ne

 o
r m

or
e 

PI
N 

nu
m

be
rs

 w
ill 

be
 a

llo
ca

te
d 

to
 th

e 
Ca

rd
ho

ld
er

 o
n 

re
qu

es
t

an
d 

no
tif

ie
d 

to
 th

e 
Ca

rd
ho

ld
er

 w
he

n 
th

e 
Ca

rd
s 

ar
e 

is
su

ed
. (

b)
PI

N 
nu

m
be

rs
 w

ill 
be

 tr
ea

te
d 

as
co

nf
id

en
tia

l i
nf

or
m

at
io

n 
di

sc
lo

se
d 

to
 th

e 
Ca

rd
ho

ld
er

 fo
r t

he
 s

ol
e 

pu
rp

os
e 

of
 u

si
ng

 C
ar

ds
 is

su
ed

to
 th

e 
Ca

rd
ho

ld
er

.(
c)

 T
he

 C
ar

dh
ol

de
r s

ha
ll 

ex
er

ci
se

 d
ue

 d
ilig

en
ce

 a
nd

 ta
ke

 a
ll 

pr
ac

tic
al

 m
ea

su
re

s
to

 s
af

eg
ua

rd
 t

he
 s

ec
ur

ity
 a

nd
 c

on
fid

en
tia

lit
y 

of
 a

ll 
PI

N 
nu

m
be

rs
, 

an
d 

in
 p

ar
tic

ul
ar

 s
ha

ll 
no

t 
di

sc
lo

se
 o

r i
n 

an
y 

w
ay

 c
om

m
un

ic
at

e 
an

y 
of

 th
em

 to
 a

ny
 p

er
so

n 
ot

he
r t

ha
n 

a 
pe

rs
on

 a
ut

ho
ris

ed
by

 th
e 

Ca
rd

ho
ld

er
 to

 u
se

 th
e 

Ca
rd

 to
 w

hi
ch

 th
e 

PI
N 

nu
m

be
r e

xp
re

ss
ly 

re
la

te
s.

 (d
)E

nd
or

se
m

en
t

of
 t

he
 P

IN
 n

um
be

r 
up

on
 t

he
 C

ar
d 

to
 w

hi
ch

 it
 r

el
at

es
 in

 a
ny

 m
an

ne
r 

an
d 

by
 a

ny
 m

ea
ns

 is
 

fo
rb

id
de

n 
an

d 
sh

ou
ld

 s
uc

h 
en

do
rs

em
en

t t
ak

e 
pl

ac
e 

w
he

th
er

 b
y 

th
e 

Ca
rd

ho
ld

er
 it

s 
se

rv
an

ts
 o

r
ag

en
ts

 th
e 

Ca
rd

ho
ld

er
 w

ill 
in

de
m

ni
fy

 th
e 

Se
lle

r 
in

 r
es

pe
ct

 o
f a

ll 
tra

ns
ac

tio
ns

 c
ar

rie
d 

ou
t w

ith
th

e 
ca

rd
, w

he
th

er
 o

r 
no

t s
uc

h 
tra

ns
ac

tio
ns

 a
re

 c
ar

rie
d 

ou
t b

y 
th

e 
Ca

rd
ho

ld
er

, a
nd

 n
o 

lia
bi

lit
y

sh
al

l 
at

ta
ch

 t
o 

th
e 

Se
lle

r 
un

de
r 

co
nd

iti
on

 9
 a

bo
ve

. 
(e

)
Th

e 
Ca

rd
ho

ld
er

 s
ha

ll 
ex

er
ci

se
 a

ll 
po

ss
ib

le
 c

ar
e 

to
 e

ns
ur

e 
th

e 
sa

fe
ty

 o
f t

he
 C

ar
ds

 a
nd

 to
 p

re
ve

nt
 th

e 
di

sc
lo

su
re

 o
f t

he
 re

la
te

d 
PI

N
nu

m
be

r 
to

 a
ny

 u
na

ut
ho

ris
ed

 p
er

so
n.

  
An

y 
re

co
rd

 o
f 

th
e 

PI
N 

nu
m

be
r 

m
us

t 
be

 k
ep

t 
en

tir
el

y 
se

pa
ra

te
 fr

om
 th

e 
Ca

rd
.  

If 
an

y 
Ca

rd
 is

 lo
st

 o
r 

st
ol

en
 o

r 
th

e 
PI

N 
nu

m
be

r 
is

 d
is

cl
os

ed
 to

 a
ny

un
au

th
or

is
ed

 p
er

so
n 

th
e 

Ca
rd

ho
ld

er
 m

us
t i

m
m

ed
ia

te
ly 

no
tif

y 
th

e 
Se

lle
r.

13
. F

OR
CE

 M
AJ

EU
RE

(a
)A

ny
 o

bl
ig

at
io

n 
of

 th
e 

Se
lle

r t
o 

su
pp

ly 
Pr

od
uc

t t
o 

th
e 

Ca
rd

ho
ld

er
 s

ha
ll

be
 s

us
pe

nd
ed

 in
 th

e 
ev

en
t t

ha
t d

ire
ct

ly 
or

 in
di

re
ct

ly 
by

 a
ny

 c
au

se
 o

r c
irc

um
st

an
ce

 w
ha

ts
oe

ve
r

re
as

on
ab

ly 
ou

ts
id

e 
th

e 
Se

lle
r’s

 c
on

tro
l 

(in
cl

ud
in

g 
w

ith
ou

t 
pr

ej
ud

ic
e 

to
 t

he
 g

en
er

al
ity

 o
f 

th
e 

fo
re

go
in

g 
in

 th
e 

ca
se

 o
f i

nd
us

tri
al

 a
ct

io
n 

an
y 

ac
tio

n 
ta

ke
n 

by
 th

e 
Se

lle
r’s

 o
w

n 
em

pl
oy

ee
s 

an
d

in
 th

e 
ca

se
 o

f g
ov

er
nm

en
ta

l a
ct

io
n 

co
m

pl
ia

nc
e 

by
 th

e 
Se

lle
r w

ith
 a

ny
 re

qu
es

t o
r i

ns
tru

ct
io

n 
of

th
e 

go
ve

rn
m

en
t) 

th
e 

se
lle

r i
s 

pr
ev

en
te

d 
or

 h
in

de
re

d 
(i)

fro
m

 s
up

pl
yin

g 
th

e 
Ca

rd
ho

ld
er

 w
ith

 h
is

re
qu

ire
m

en
ts

 o
f P

ro
du

ct
 o

r (
ii)

fro
m

 o
bt

ai
ni

ng
 fr

om
 it

s 
us

ua
l s

ou
rc

es
 o

f s
up

pl
y 

al
l i

ts
 re

qu
ire

m
en

ts
of

 c
ru

de
 o

il 
an

d 
re

le
va

nt
 p

et
ro

le
um

 p
ro

du
ct

s.
 (b

)O
n 

th
e 

oc
cu

rre
nc

e 
of

 a
ny

 o
f t

he
 c

irc
um

st
an

ce
s

m
en

tio
ne

d 
in

 (a
) a

bo
ve

 th
e 

Se
lle

r s
ha

ll 
de

te
rm

in
e 

(a
nd

 m
ay

 fr
om

 ti
m

e 
to

 ti
m

e 
re

de
te

rm
in

e)
 th

e
ex

te
nt

 (
if 

an
y)

 t
o 

w
hi

ch
 s

up
pl

ie
s 

to
 t

he
 C

ar
dh

ol
de

r 
ar

e 
to

 b
e 

m
ai

nt
ai

ne
d 

w
hi

ls
t 

su
ch

 
ci

rc
um

st
an

ce
s 

co
nt

in
ue

, h
av

in
g 

re
ga

rd
 to

 it
s 

ab
ilit

y 
to

 o
bt

ai
n 

pr
oc

es
s 

an
d 

to
 d

el
ive

r 
su

pp
lie

s,
th

e 
co

st
s 

of
 d

oi
ng

 s
o 

th
e 

re
qu

ire
m

en
ts

 o
f a

ll 
its

 c
us

to
m

er
s 

lo
ca

l n
ee

ds
 a

ny
 o

th
er

 c
on

si
de

ra
tio

n
it 

co
ns

id
er

s 
re

le
va

nt
. (

c)
As

 s
oo

n 
as

 p
ra

ct
ic

ab
le

 a
fte

r t
he

 c
irc

um
st

an
ce

s 
m

en
tio

ne
d 

in
 (a

) a
bo

ve
ce

as
e 

th
e 

Se
lle

r 
sh

al
l i

nf
or

m
 th

e 
Ca

rd
ho

ld
er

 o
f t

he
 r

es
um

pt
io

n 
of

 s
up

pl
ie

s.
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ra
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REFUELLING AT FIXED,
COMPETITIVE PRICES
– NOW with exclusive security features

Look inside…

Abbey Group (Oxon) Limited
Abbey House, Stirlings Road, Wantage, Oxon OX12 7BB
Telephone 01235 775200  Facsimile 01235 775225

sales@abbey-group.co.uk  www.abbey-group.co.uk 

SERVICE,SAVINGS and SECURITY

with the ABBEY DIESEL DIRECTFuelcard

For low cost diesel refuelling across the UK

open now

Detach and complete the Application Form overleaf. 

Ensure you complete all sections, including the Direct Debit Mandate

Fold in half and lightly moisten edges as indicated

Apply pressure to achieve secure seal

Place in post box – NO STAMP REQUIRED

Leave the rest to us

1

2

3

4

5

ApplyTODAY to obtain
SERVICE,SAVINGS and SECURITY
The 5 easy steps to abbey Diesel Direct advantages 

The abbey Diesel Direct Fuelcard can save you time, 
hassle and money. Helping you manage your drivers simply 
and effectively – and ensure they always get high quality 
refuelling at a competitive price.

Provided all the information we need is completed

accurately, your account should be confirmed and

cards issued within 2 weeks. A comprehensive Diesel

Direct Network Directory is sent with each card.

The fixed weekly price will be advised to you by

email, SMS or fax each Friday – and be applicable

for 7 days from midnight each Saturday.
and start saving immediately

abbey group

abbey group

Abbey Group (Oxon) Limited
Abbey House
Stirlings Road 
Wantage 
OX12 7BR

Business Reply Service
Licence Nº OF 332


